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Avaya Extension to Cellular

Not only extends your reachability, receiving business calls

wherever you are, but adds 24 time-saving capabilities.

Avaya Extension to Cellular is a mobility solution
that enables you to receive business calls where you
are . . . not where your desk is. Now you will get
many of the productivity capabilities you have on
your desk phone right on your cellular set. Avaya
Communication Manager capabilities such as Last
Number Dialed, Call Forward, Malicious Call Trace
and Conference on Answer will help maximize the
effectiveness of employees, extend the capabilities
of existing assets and enable you to respond to
ever-changing market conditions. Avaya Extension
to Cellular is an efficient and cost effective solution
for reaching mobile workers anywhere in the world
cellular coverage is available. Since it is operable with
all major cellular standards, such as TDMA, CDMA
and GSM, you can install the solution across your
facilities—without having to think twice about what
cellular carrier or cellular standard is in use for a

given area.

How does it work?

Avaya brings this solution to you through a
software approach. By leveraging Avaya
Communication Manager, Avaya Extension to
Cellular transparently bridges calls received by

an Avaya Communications Server, to any digital
cell phone—regardless of your location, Wireless
Service Provider, and cellular standard your service
provider uses. Because your digital cell phone is
bridged to your desk telephone set, you can now be
reached through one number—anytime, anywhere
in the world. Along with delivering complete
mobility and one number availability, the user will
receive standard features for incoming calls, such
as a caller ID—without the requirement of a costly
Wireless Office System (WOS).

With the Avaya Extension to Cellular solution,
calls always remain at the specific station dialed—
whether the call is answered on a digital cell
phone, your Avaya IP telephone, multi-line desk
set, or IP Softphone. So, whether you're working
from your office, on your way to an important
business meeting, or rushing home during your
daily commute, the Avaya Extension to Cellular
will instantly deliver all your business calls to your
digital cell phone. If you are not available, your
calls will follow your desk phone’s coverage path
— avoiding many, unanswered rings. Extension to
Cellular supports a centralized voice mail option,
so messages can be easily retrieved from a single

Avaya voice mailbox.

How will you henefit from the
Avaya Extension to Cellular?

Highly mobile workers can now remain in contact
with their customers—without having to leave

a trail of phone numbers where they “may” be
reached. People can now be reached instantly;
Critical business decisions can be made on-the-spot;
Customers can receive the attention and support
they need today—not tomorrow; Personal cell
phone numbers, pager numbers, and home office

numbers can now be thrown away with confidence!

Application Scenarios:

e Highly mobile employees such as Facilities
Managers, Sales Professionals, Stock Brokers,
Insurance Claims Adjusters, Physicians,
Attorneys, Technicians, Consultants, Security,

Maintenance Engineers, Professors, Students, etc.
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